She
ALBERT at BAY
Neeéte Foted

Ottawa's Albert at Bay Suite Hotel wins a
2009 TripAdvisor Travelers’ Choice Award

OTTAWA, ONTARIO — March?2, 2009 — Downtown Ottawa’s Albert at Bay Suite Hotel is proud to
be the winner of a 2009 TripAdvisor Travelers’ Choice Award. Now in its seventh year, the
TripAdvisor Travelers’ Choice awards honour the world’s best hotels, and winners are chosen
based on the millions of real and unbiased reviews and opinions about hotels on
tripadvisor.com™ and content from across the web.

“We are honored to have received the TripAdvisor Travelers’ Choice Award. What makes this
extra special for us is that we were chosen by actual guests who had actual experiences in our
hotel,” says Roger MacKinnon, Director of Sales and Marketing at Albert at Bay Suite Hotel. “All
the hotel staff are enjoying a great amount of pride in receiving this award and deservingly so, as
they are the ones who go out of their way to exceed our guests’ expectations on a daily basis. We
look forward to providing great value and personal service to all future guests,” adds MacKinnon.

The Albert at Bay Suite Hotel features the largest hotel suites in Ottawa, complete with full
kitchens, bedrooms, living spaces and balconies. First-time visitors often become repeat guests,
because they appreciate the hotel’'s friendly staff, its many premium services and amenities,
spacious suites, as well as the property’s prime downtown location in the city’s business district,
near key government and commerce locations, Parliament Hill, LeBreton Flats, the Canadian War
Museum and Sparks Street's shopping and nightlife.

For reviews and comments from real guests who have stayed at Albert at Bay Suite Hotel, visit
http://www.albertatbay.com. For the complete list of 2009 TripAdvisor Travelers’ Choice winners,
visit www.tripadvisor.com/travelerschoice.

About Albert at Bay: The Albert at Bay Suite Hotel features the largest hotel suites in Ottawa
and is located downtown, just steps from Parliament Hill, the Canadian War Museum and Sparks
Street's shopping and nightlife. For more details on this property, visit www.albertatbay.com.

About TripAdvisor Media Network: TripAdvisor® Media Network, operated by TripAdvisor,
LLC, attracts more than 32 million monthly visitors* across 13 popular travel brands. TripAdvisor-
branded sites make up the largest travel community in the world, with more than 25 million
monthly visitors*, nine million registered members and 20 million reviews and opinions, from real
travelers. For more information on TripAdvisor, visit www.tripadvisor.com. *Source: comScore
Media Metrix, July 2008
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Media contact:

Roger MacKinnon

Director of Sales & Marketing

Albert at Bay Suite Hotel

Phone: (800) 267-6644 x 2723 or (613) 940-2723
Email: roger@albertatbay.com
http://www.albertatbay.com
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