
 
 

Albert at Bay Suite Hotel Honoured as Best Family Hotel in 

the 2011 TripAdvisor Travelers’ Choice Awards 
 
OTTAWA, ONTARIO– March 29, 2011 – Albert at Bay Suite was awarded the Travelers Choice Award 

by TripAdvisor® in its 2011 Travelers’ Choice awards. Now in its ninth year, the annual TripAdvisor 

Travelers' Choice awards honor the world’s best hotels, earning their distinction from those who know 

them best – real travelers. 

 

Unlike any other hotel awards programs in the world, TripAdvisor® Travelers’ Choice winners are based 

on the millions of real and unbiased reviews and opinions about hotels on tripadvisor.com™ and content 

from across the web. 

 

“With the help of millions of travelers around the globe, TripAdvisor is thrilled to recognize the world’s 

most outstanding hotels for the ninth year of the Travelers’ Choice Awards,” said Karen Drake, senior 

director of communications for TripAdvisor. “From the best bargain hotels to best luxury hotels, 

remarkable service, value and quality are the hallmarks of our Traveler’s Choice winners.” 

 

“This is the second time the Albert at Bay Suite Hotel has been recognized by TripAdvisor Travelers 

Choice Award,” says Roger MacKinnon, Director of Sales and Marketing at Albert at Bay Suite Hotel. 

“Our team is extremely proud to have received this award twice in the last 3 years and also to be the only 

hotel in Ottawa to ever win this award. It shows that our guests appreciate the lengths to which our staff 

goes to ensure a comfortable stay. It also shows that our pride in personal service and great value does 

not go unnoticed,” adds MacKinnon. 

 

 

The Albert at Bay Suite Hotel features the largest hotel suites in Ottawa, complete with full kitchens, 

bedrooms, living spaces and balconies. First-time visitors often become repeat guests, appreciating the 

hotel’s friendly staff, its many premium services and amenities, huge suites, as well as the property’s 

prime downtown location in the city’s business district, near key government and commerce locations, 

Parliament Hill, LeBreton Flats, the Canadian War Museum and Sparks Street’s shopping and nightlife. 

 

 

For reviews and comments from real guests who have stayed at the Albert at Bay Suite Hotel, visit 

www.albertatbay.com. For the complete list of TripAdvisor® 2011 Travelers’ Choice Awards® winners, 

visit www.tripadvisor.com/travelerschoice 

 

About Albert at Bay Suite Hotel 

The Albert at Bay Suite Hotel features the largest hotel suites in Ottawa and is located downtown, just 

steps from Parliament Hill, the Canadian War Museum and Sparks Street’s shopping and nightlife. For 

more details on this property, visit www.albertatbay.com   

http://www.albertatbay.com/
http://www.tripadvisor.com/travelerschoice
http://www.albertatbay.com/


  

About TripAdvisor 

TripAdvisor® is the world’s largest travel site, enabling travelers to plan and have the perfect trip. 

TripAdvisor offers trusted advice from real travelers and a wide variety of travel choices and planning 

features (including Flights search, TripAdvisor Mobile and TripAdvisor Trip Friends) with seamless links to 

booking tools. 

 

TripAdvisor® Media Group, operated by TripAdvisor LLC, attracts more than 50 million unique monthly 

visitors* across 17 popular travel brands**. TripAdvisor-branded sites make up the largest travel 

community in the world, with more than 40 million unique monthly visitors***, 20 million members, and 

over 40 million reviews and opinions. The sites operates in 27 countires worldwide****, including China 

under daodao.com. TripAdvisor also operates TripAdvisor for Business, a dedicated division that provides 

the tourism industry access to TripAdvisor’s millions of monthly visitors. The division includes Business 

Listings, which allows hoteliers to connect directly to millions of researching travelers, and Vacation 

Rentals, which helps property managers and individual home owners list their properties and showcase 

hotel alternatives. For more information on TripAdvisor, visit www.tripadvisor.com  

 

TripAdvisor Media Group websites have been recognized as top travel resources in 2010 by Condé Nast 

Travellers, Good Housekeeping, TIME magazine and Travel + Leisure. 

 

TripAdvisor and the sites comprising the TripAdvisor Media Group are operating companies of Expedia, 

Inc. (NASDAQ: EXPE). 

 

TripAdvisor and the TripAdvisor logo are trademarks or registered trademarks of TripAdvisor LLC in the 

U.S. and/or other countries. Other logos or product and company names mentioned herein may be the 

property of their respective owners. 

 

©2010 TripAdvisor LLC.  All rights reserved.  

  

*Source: comScore Media Metrix for TripAdvisor Media Group Sites, Worldwide, August 2010 

 

** In addition to TripAdvisor, The TripAdvisor Media Group of websites includes: 

www.airfarewatchdog.com, www.bookingbuddy.com, www.cruisecritic.com, 

www.familyvacationcritic.com, www.flipkey.com, www.holidaylettings.co.uk, www.holidaywatchdog.com, 

www.independenttraveler.com, www.onetime.com, www.seatguru.com, www.sniqueaway.com, 

www.smartertravel.com, www.travel-library.com, www.travelpod.com, www.virtualtourist.com and 

www.kuxun.cn. 

 

***Source: comScore Media Metrix for TripAdvisor Sites, Worldwide, August 2010 

 

**** TripAdvisor sites operate in 27 countries worldwide: www.tripadvisor.com, www.tripadvisor.co.uk, 

www.tripadvisor.ca, www.tripadvisor.it, www.tripadvisor.es, www.tripadvisor.de, www.tripadvisor.fr, 

www.tripadvisor.jp, www.daodao.com, www.tripadvisor.in, www.tripadvisor.se, nl.tripadvisor.com, 

www.tripadvisor.com.br, www.tripadvisor.com.tr, www.tripadvisor.dk, www.tripadvisor.com.mx, 

www.tripadvisor.ie, www.tripadvisor.com.au, www.tripadvisor.com.sg, www.tripadvisor.co.kr, 

no.tripadvisor.com, pl.tripadvisor.com, th.tripadvisor.com, www.tripadvisor.ru, www.tripadvisor.com.gr/, 

www.tripadvisor.co.id and www.tripadvisor.com.ar.  
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Contacts: 

 

Amelie Hurst 

TripAdvisor (consumer media) 

P: 415-829-8158 

F: 617.670.6301 

ahurst@tripadvisor.com 

www.tripadvisor.com  

 

Kevin Carter 

TripAdvisor (business media) 

P: 617.795.7577 

kcarter@tripadvisor.com 

www.tripadvisor.com 

 

Roger MacKinnon 

Directory of Sales & Marketing 

Albert at Bay Suite Hotel 

P: (800) 267-6644 x2723 or 

(613) 940-2723 

roger@albertatbay.com 

www.albertatbay.com  

 

 

 

 

  

 

http://www.tripadvisor.com/
http://www.tripadvisor.com/
mailto:roger@albertatbay.com
http://www.albertatbay.com/

